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DOC #EC-5243

SCI-Somerset Ve Y
1600 Walters Mill Road JAN =2 2013
Semerset, FA. 15310 FGC Mail Room

December 24, 2012

Chairman Julius Genachowski
Federal Communications Commision
Public Comments

455 12th Street, SU

Wwashington, DC 2055¢%&4

"This is a public comment for the Wright Petition (CC Docket #96-
128)",

Dear Chairman Genachowski:

I would like to make a few comments on the outrageous phone
rates in the Pennsylvania D.0.C. I'm in prison in Somerset
County, Pa., but I'm a resident of the city of Philadelphia, Pa.
That is where all of my phone calls are made to. To call my
family, friends, and/or attorney it's cost me $5.41 if it's
prepaid, and/or $6.25 if I was able to call collect. The reason I
say, "if I was ahble to call cocllect", is because this prison
system has monopolized the phone situation and made it so that if
a prisconers family doesn't sign up with & certain phone company
for collect calls, the call can't be made. The service they use
is so messed up that calling your lawyers office collect is no
longer an option. Which in itself 1is a hindrance because it
denies access to the courts, and the fact that when you call an
attorney, he may not be in. His/her secretary will still accept
the pre-paid call to tell you the lawyer's not there, an the
first minute of the phone call is the most Coétly (over $2.00).
As soon as the party you're calling presses tHE required number
the $2 plus dollars are immediately taken\;from vour phone
account, whether you talk for one minute, or fifteen seconds.

My primary phone calls are to my mother, who has disabilities

that prevents her from working, and my grandmother, who 1is



-

‘retired and on a "fixed" income. Being as though I'm five hours

away from home, my primary source of communication is through
letters, and phone calls. A letter can be sufficient, but it's
nothing like hearing the voice of your loved one, and it goes
both ways.

These phone rates have caused me to lose contact with a lot
of friends and family over the years., With technology being so
advanced, and everybody texting, talking on cell phones, emails
from caomputers, etc., most people don't have the time to sit doun
and write a letter. Because of that, it has greatly limited my
support system, and put a catastrophic strain on relationships.

Chairman Genachowski, these phone rates hurt. The
Pennsylvania Prison System has made it almost impossible to
maintain contact. The DOC says, that one of it's missions is for,
",.. inmates to maintain relationships with family and friends,
so upon release the ‘'adjustment'! back into society would be
'easier'”., This notion could work, but as I explained, the strain
that's put on relationships from the situation as a whole, the
far physical distance between us, and of course, the unaffordable
phone rates.

In conclusion, my family/friends forgave me for the crime in
which I'm convicted of. However, gnce strong bonds and
relationships have been broken due to lack of communication,
i.e., the abusive cost of these phaone calls,

In advance, I want to thank you for listening to me, and your

help in this matter. You are highly appreciated.

Sincerely

Kevin Jongs
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SCI Huntingdon 20”
1100 Pike Street FCC Mail Room

Huntingdon, PA 16654-1112

December 24, 2012

Chairman Julius Genachowski
Federal Communications Commission
Public Comments

445 12th Street, SW

Washington, DC 20554

RE: "This is a public comment for the Wright Petition (CC Docket#96-128)."

Dear Chairman Genachowski,

My name is James Beal and I am currently incarcerated at SCI Huntingdon
in Permsylvania. I am writing to you about the concerns I have with the high
cost of a phone call here in Pennsylvania's State Correctional Institutions
throughout this state. We are currently paying $5.15 for a 15 minute phone call
that's if we have the funds to pay for a pre-paid calling card. If an inmate
calls collect then it's $6.20 on our families phone bill for a 15 minute phone
call and that cost would double for those immates who are calling out of state.
This inmate phone system has been a heavy burden not only for me and my family
and friends but for the entire inmate population of inmates in the Pennsylvania
State Prison System.

I understand that I do deserve to be in prison and serve time for my
behavior but I have already been punished by the court system and my family
does not deserve to be taken to the cleaners just because they wish to stay
in touch with me and keep in contact so that I will be able to transition into
the commmity when it is time for me to be released.

Sir, I'm trying to find a solution to the high cost of these inmate calls.
I'm also trying to understand how inmates shipped from Pennsylvania to the state
of Michigan where able to call anywhere in the U.S.A. at a rate of $1.80 a call
for 15 minutes and we are in state and it costs us $5.15 for the same time spent
on the phone.

Thank you very much for your time and consideration in this matter.

Sincerely,

James Beal
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EVEM THoUGH MV PARENTS LINE WITHIN THE CDMMBNNEALTH ODF
Vm&NaA AND WHTHIN THE SAME AREA C¢>DE, T AM DISCOURASGED FROM
CALLING THEM BECAUSE OF THE PRCE oF 15-20 mivure caus. Taese ARE
TWO OF THE ONLY THREE PEOPLE WHD CoMPRISE. MY SUPoRT GRoul R MY
RELEASE AND RE-ENTRY INTE Socl€TY, L{)«m THE EVER INCREASING- DE LAY OF
REGULAR MAIL . HAWE T RESORT T2 (ALLS MORE OFTEM, COSTING ME
APPROXMATE LY 57 FoR A CALL. C:—TL HAS AN ACCOUNT <SSYSTZIA THAT INMATES
MAY MAKE DRECT CALLS, BUT TS 15 NOT MucH (HEAPER .

Toe THYRD PERSON OF My SUFPORT SYSTEM 15 MY FANCES WHo LIVES IN -
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BECAUSE SHE 113 NOT IMMEDIATE FAMILY OR MARRIED To ME, GTL ppes Mot GAVE
ANY PLON FoR. INTERNATONAL PHONE CALLS, LSICH CAN BE DoNE FoR 1€ 4 MINUTE,
ANO NO ALTERNATIVE IS PERMITTED, SucH A3 THREE-WwAY CALLING, OR USING
RECULAL PoNE LINES ) OR ALLOWING INTERNATIONAL NUMBERS T BE ENTERED
TaRousH A LOCAL NUMBER FoRWARDING THE CALL T0 THE FoRel &N (ounNTRY.

As A soLuTion , TRE FCC Showo Look (NTe How THe many DOC
DEPARTMENTS ALE VOULATIMNG ?RSONE.RS' C;Ns-—rrru-ﬂOM\» RG-HTS oF
FREEDOM ©F SPEECH ANO CoNmTTING- PRIKE GOUGING / FROM. wHICH DOC;

RECEWNE KICK-PACKS /ﬂacF«TEEQNG OF INWATES AND TREIR FAMILIES.



MM\, 1S MREADY SERIDUSLY INHBM=D BY MAILRCOMS JND PRISON SFFICIALS (Wio
WIS T& CRT OFF TRISONERS FROM THE PUBLIC ,CITING SECRRITY RISKS THAT OnLy
RESEMBLE. TOTAL MTARIAN FEARS oF (BSs oF ContRoL, MSPS FOALS 7o RESPOAD To
ANY PRISSNER CompLAINT. ll»'()bm‘f D THER ANTIQUATED MDDE OF CoOMMUACATION 1S
AVAlLABLE To ?RlenaQSl.Z VlQG»lN\A— HAS FAILED To OFFER E-MAML  SKYPE, DR

/
OTHER EASILY MON(TORED DR CONTRLLED FoRMS OF LoMMUNCATON -

S inee QEW,

CpuN D ' w&t‘(i“”’“‘sg *“D%(f3

Dictwrns Cpezzcna\w, Cenrer (*‘f@ ,32-r>
P.D. Bou C7O

Dittovas . VA 229346
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DILLWYN, VIRGINIA 23936-0430 2013

FCC Mai! Room

December 27th, 2012

JULIUS GENACHOWSKI, Chairman
FEDERAL COMMUNICATIONS COMMISSION
PUBLIC COMMENTS

445 12th STREET NW

WASHINGTON, D.C. 20554

RE: CC Docket #96-128(WRIGHT PETITION)

Dear Chairman Genachowski:

I address this correspondence to you wishing to submit a complaint
against the phone service provider(Global Tel-Link), whom has con-
tracted with the Virginia Department of Corrections. The high rates
effectively deny prisoners the opportunity to maintain any consistent
communication with family and friends. I have been unable to call my
family for almost 3 years, since arriving at this facility. Global
Tel-Link claims that my family has prevented acceptance of my calls,
this is totally untrue. Global Tel-Link is attempting to introduce a
scheme to have family of prisoners to sign up for the same phone ser-
vice system that the Department of Corrections utilizes. As a consum-
er, I submit this complaint to have my name added to the Wright Peti-
tion that now is before you. I hope that the FCC will thoroughly in-
vestigate this matter? In conclusion, I thank you for your time and
assistance in the acceptance of this correspondence.

Sincerely,

s € gk

Monty E. Wright
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8120 Glenwillow Lane

Unit 101

Indianapolis, IN 46278

December 27,2012 Recelyeq & Inspecteq
JAN 02 2013

Chairman Julius Genachowski
Federal Communications Commission FCC Mail Roo
Public Comments m
445 12t Street, SW

Washington, DC 20554

Dear Chairman Genachowski:
This is a public comment for the Wright Petition (CC Docket #96-128).

I am writing to protest the outrageous cost of prison telephone calls. Those in
prison need the support of their loved ones and friends, and for most of those, they
can only speak to them via the telephone. Telephone calls made from prisons are
exorbitantly expensive. The support offered by family and friends are more
conducive to helping an inmate want to get out of prison and return to his or her
family. When a prisoner is too far from his/her loved ones, they might act out in
prison and find themselves in solitary confinement for long periods.

We in the United States talk of justice for all, not just a few. If there is any justice, it
should also be accorded to prisoners. Yes, they are doing their time, but it is not for
prison officials to make their time harder. Why cannot prison officials work with
telephone companies to find those most cost effective? It is very, very important
that prisoners be able to contact their families and/or loved ones.

I ask your support to help end this terrible cost to prisoners and for their families.
Thank you.

Sincerely,
A Aaer C S

Charlene C. Duline
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ARKANSAS DEPARTMENT OF CORRECTION
TRUST FUND CENTRALIZED BANKING
MONEY ORDER DEPOSIT SLIP
\ H
Y GTL PREPAID TELEPHONE DEPOSIT ONLY

Mail money order and deposit slip 1o: A NQTE -

Arkansas Department of Correction

Trust Fund Centralized Banking : \I\J
PrO Box 8908 on bo‘@@ \'g ’\’ N
Pine Bluff, AR 71611 %\’G(o .

Make money order payable to name of inmate and inmate's ADC number

Only money orders will be accepted.
This deposit slip must be submilied with each money order.

DO NOT mail money orders and deposit slips 10 any ADC institution.
DO NOT send cash or any other lype of item, including letters, 1o the above address.

Moaney orders and deposil slips received with other items will be returned to the sender, including
the money order.

PROVIDE ALL REQUESTED INFORMATION
PLEASE PRINT ALL INFORMATION CLEARLY

SENDER'S NAME

STREET ADDRESS

CiTY, STATE ZIP

ADC NUMBER

INMATE'S LAST NAME

INMATE'S FIRST NAME . M.1.

MONEY ORDER NUMBER

AMOUNT OF MONEY ORDER

-

]

Dollars Cents

GTL PREPAID TELEPHONE DEPOSIT ONLY
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